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Today’s leading welding distributors—including

Rocky Mountain Air, Wesco, CryoWeld, Huber Supply,

and Red Ball Oxygen—trust Epicor solutions to

manage their business efficiently. An affiliate of the

Gas and Welding Distributors Association (GAWDA)

and Independent Welding Distributors Cooperative

(IWDC), Epicor® is dedicated to serving the

technology needs of the welding industry.   

We strive to provide welding distributors with the

best solutions to help them meet their business

goals by regularly seeking out the input of our

welding customers in the development of our

solutions and services.

In addition to our robust distribution functionality,

Epicor Prophet 21® software has an integrated

solution available with TrackAbout®, a leading asset

tracking software, to help our welding and packaged

gas distributors keep track of their assets in the field,

on the truck, and in the warehouse. The Prophet 21

software integration to TrackAbout improves your

organizations' overall efficiency and productivity.
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Welding Distributors Grow with Prophet 21

Functionality
Inventory Management
Warehouse Management
Reporting 
Mobility 
Proof of Delivery
Asset Tracking 
Front Counter 
Service & Maintenance

improve margins, and increase
productivity with ERP systems
that can keep them profitable
and thriving in today’s highly
competitive marketplace. 

Epicor Prophet 21 software is a
leading ERP solution for welding
distributors. Prophet 21 software
combines proven distribution
expertise with an end-to-end,
web-enabled infrastructure and a
modern technology stack. Cloud
and on-premises deployment
options are also available, so
distributors can start in the cloud
or with the on-premises version
and easily migrate to the cloud as
their needs change. 

Prophet 21 software enables your
most critical business areas to
work more efficiently, with
modules that include:

A Business System 
for your Industry

As a Welding distributor, you need a
business system that can help solve
the challenges you face on a daily
basis—whether customers are
coming to your counter for welding
equipment and accessories, or
ordering online, you need to be able
to have the product they need on-
hand and efficiently manage their
account. In addition, you are busy
tracking assets and keeping up with
contracts, all while trying to enable
a mobile workforce. At the end of
the day, you need an industry-
leading, system that is designed
around your needs.

A Comprehensive Solution

With more than a half-century of
distribution experience, Epicor 
 helps distributors grow sales,

Automate your operations
to improve margins 
Increase efficiency for
reduced cost and improved
customer service 
Integrate with industry
leading asset management
solution to enable greater
visibility and improved
asset management.

Benefits
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Epicor Associations
Epicor is a member of leading Gas & Welding Distributor

Associations & Cooperatives

GAWDA Gas & Welding     

IWDC: Gas & Welding

Prophet 21 Core
Features that Support
Welding Distributors

Front Counter

Customer Relationship
Management
Order Management
eCommerce
Inventory Management 

Warehouse Management
System
Finance and Accounting
Manufacturing
Service and Maintenance
Business Intelligence
Enterprise Content
Management

        and Purchasing

You need a technology provider that
understands welding distribution.
You must also choose a business
partner with a vision to help guide
you into the future—Epicor offers
both. When you partner with Epicor,
you can expect leading technology
solutions and professional services,
as well as the industry-specific
functionality you need to drive
growth for your business.  We have
over 50 years of experience and
expertise in the distribution
industries that we support.  From
product  development, support,
professional services and our sales
teams, we understand the specific
needs of distribution.

Prophet 21 software has the front
counter tools necessary to handle
that early morning rush quickly and
efficiently. You can help any customer
on the spot by accessing your entire
inventory from the Order Entry 
 screen. Simply offer a price, place the
order, and then accept payment or
record the transaction for invoicing.

To speed the order entry process,
items can be manually entered or
scanned using a wireless or USB bar
code scanner.  Your employees can
check customer credit on the fly,
and notifications can be sent
immediately to the credit manager
in the event of an exception. 

Payments can be entered on the
transaction—including the ability
to accept cash, check, or credit
card payments. The Epicor
integrated credit card processing
solution enables you to accept
customer payments with credit or
debit cards and receive
immediate authorization. 

You can avoid the inefficiency and
inaccuracy of separate terminals
while simultaneously simplifying
and lowering your costs to comply
with the payment card industry
(PCI) security standards.

Whether you have a small counter
or a large customer self-service
area, you’ll need point of sale (POS)
and front counter capabilities. 
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lower carrying costs, minimize
excess or obsolete inventory,
improve cash flow, and increase
customer service levels. In
addition, you can use different
replenishment methods for
different sets of items, which is an
invaluable tool for distributors.

Warehouse Management

Real-time cycle counting
Label printing and bar coding
Tagging/license plating
Bin replenishment
Flexible device options

Wireless Warehouse Manager is a
paperless warehouse solution for
Prophet 21 software that brings a
new level of accuracy to all
warehouse processes—including
picking, receiving, cross docking,
put-away, and more.

Report Studio

Epicor Report Studio is an
integrated reporting tool that is built
into Prophet 21 software to help
your organization make the most of
your ERP data. 

Modern and intuitive, Report
Studio is an integrated reporting
tool, built into Prophet 21
software, that helps you gain
insight from your ERP data and
visibility into your business. 

Anyone in your organization can run
reports without the need for special
coding or database skills. 

The reports are easily exported to
Excel for you to use the data as
you need it. With built-in role- or
individual-based security, and the
ability to schedule or email
reports, your entire organization
can drive efficiency and increase
your overall profitability.

Service and Maintenance
(Optional)

To help distributors provide more
value-added services, automate
the service and maintenance
process, and quickly and
effectively meet customers’
needs, Epicor developed the
Service and Maintenance module
for Epicor Prophet 21 software 

Inventory Management

Multiple inventory
replenishment methods
Dynamic purchasing methods
Advanced demand forecasting
Seasonal usage forecast
Regional distribution centers
Transfer surplus items between
branches
Bin management
Lead-time per item per location
Convert non-stock items to
stock items
Container receipt tracking

Automate your inventory
management to help you improve
overall profitability and maximize
customer service. Our built in
inventory management solution
helps you

Flexible Inventory 
Replenishment

Prophet 21 software lets you choose
from multiple inventory replenishment
methods—including Order Point Order
Quantity (OPOQ), Min-Max, Economic
Order Quantity (EOQ), and Order Up-
To. This kind of  flexibility allows you to
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Epicor Commerce Connect™ (ECC) (Optional)

Epicor Commerce Connect is a modern,
comprehensive eCommerce solution that is tightly
integrated with the Epicor Prophet 21 software.
ECC is built on the power of the Magento®
eCommerce platform.

Prophet 21 software has a wide range of solutions
to fit your unique welding needs.  In addition to our
core functionality, we also have an integration with
a unique welding solution to help you with asset
management.

This module allows users to enter and process
service quotes and orders directly within Prophet
21 software. You can track sales and service
history for all serial numbers, sell and manage
preventative maintenance plans, schedule service
work like preventative maintenance, set up labor
and technicians to manage work performed,
dispatch technicians for field service, track
warranty information and process claims, and
order and replenish parts using Prophet 21
software standard purchasing features.

For distributors that want additional mobile
functionality, we also have an integration with Service
Pro for all of your service and maintenance needs.
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TrackAbout Integration for Prophet 21

We have partnered with TrackAbout,
a leading asset management
solution specifically for welding that
integrates into the ERP system and is
current and scalable solution for
your business needs. 

For customers that have purchased
the TrackAbout software solution,
Prophet 21 software offers an
optional welding integration that
allows you to seamlessly integrate
with  TrackAbout.  The Prophet 21
software integration to TrackAbout 

improves your organizations overall
efficiency and productivity by
including the following functionality:

Cylinder Leases and Rentals

For assets you rent or lease to
customers, the combination of
Prophet 21 software and TrackAbout
allows you to properly track and
invoice customers for this service.

For leased assets, this information
can be added to the Prophet 21
order—allowing you to invoice the
customer for the lease directly in
Prophet 21 soft. For rented assets,
the rental charges are managed in
TrackAbout, but this information
flows back to Prophet 21 software, 

Cylinder  Fills Prophet 21

TrackAbout Integration allows you
to optionally track empty cylinders
— indicating at the item level that it
is an empty cylinder. This
information is also included in the
gas formulas—helping to ensure
you have the necessary empty
cylinders available when you
process cylinder fills. When you fill
cylinders, Prophet 21 software can
be updated from TrackAbout. 
This will automatically add to stock
of the filled items and deduct the
inventory of bulk gases and empty
cylinders using the information
from the gas formula.

Benefits

Eliminate manual processes to
track assets
Provide greater asset visibility
Improve asset utilization

so all the customer invoicing is
completed in your Prophet 21 solution.
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Technology that Enables
Transformation
Today, you need a software solution that you
can implement quickly without substantial
cost to your business. Prophet 21 combines
proven distribution expertise with an end-to-
end web-enabled infrastructure and modern
technology stack: HTML5, Angular JS, .NET®,
and SQL Server®. Cloud and on-premises
deployment options are available. Epicor
Prophet 21 is designed to help your
distribution business scale, change, and
grow without major system modifications.
Learn more about how Epicor Prophet 21
software can help you grow your distribution
business by contacting Epicor today.

TrackAbout has an optional Proof of
Delivery (POD) application that allows you
to send order information to be routed
and shipped in TrackAbout, as well as pull
updated information to Prophet 21
software to confirm shipment.  The
integration with the TrackAbout POD is
automatic and delivery ticket signatures
and re-prints can be done.  Sales invoices
that display returned cylinders when the
option is enabled in Prophet 21 software
or integration uses TrackAbout POD.

Proof of Delivery

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and
sell the things we all need. They trust Epicor to help them do business better. Their industries are our industries, and we
understand them better than anyone. By working hand-in-hand with our customers, we get to know their business almost
as well as they do. Our innovative solution sets are carefully curated to fit their needs, and built to respond flexibly to their
fast-changing reality. We accelerate every customer’s ambitions, whether to grow and transform, or simply become more
productive and effective. That’s what makes us the essential partners for the world’s most essential businesses.

Contact Us Today: info@epicor.com www.epicor.com

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties with
regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory
quality, or reasonable skill and care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be accurate as of its date
of publication, January, 2022. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this document with other Epicor
software or third-party products may require the purchase of licenses for such other products. Epicor, the Epicor logo, and Prophet 21 are trademarks or registered trademarks of Epicor Software
Corporation in the United States, and in certain other countries and/or the EU. Magento is a trademark or registered trademark of Magento, Inc. SQL is a trademark or registered trademark of
Microsoft Corporation in the United States and/or other countries.   All product names and brands are property of their respective owners in the United States and/or other countries. Copyright ©
2022 Epicor Software Corporation. All rights reserved.
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